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Al in Your
Clinic

H
Here’s a podiatrist’s
hands-on comparison of
Claude Code and ChatGPT
1 for building
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patient treatment apps.

BY TODD O’BRIEN, DPM

Introduction

Artificial Intelligence has been
front and center in the news late-
ly. The potential to dramatically im-
pact many white-collar professions,
including medicine, has already
been heralded as the fourth Indus-

never afford it. I also had no desire to
spend the time learning to code.
Given this background, I decided
to try building my own patient treat-
ment apps to improve patient educa-
tion and compliance. After exploring
the options available to “vibe code”

ChatGPT operates
through a conversational browser interface

that is very easy to use.

trial Revolution. How can podiatrists
take advantage of the power of these
new tools to improve their practic-
es? In my case, I have been using Al
as a research tool, but for little else.
This changed when I heard about
Al’s ability to create one’s own apps
without needing to learn a coding
language. This idea appealed to me,
as I have wanted to create personal-
ized apps for my practice but could
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my own apps, I settled on trying out
Anthropic’s Claude Code (Claude
Sonnet 4.6) and OpenAl’s ChatGPT
(GPT 5.3). So far, I have created apps
for plantar fasciitis and post-operative
bunion recovery. This article offers
an objective account of that experi-
ence, highlighting the strengths and
limitations of each tool across four
areas most relevant to practicing po-
diatrists: ease of use, app quality, and
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time and cost efficiency. My software
and computer background extends to
using common programs such as Mi-
crosoft Word and Adobe Photoshop,
along with various Electronic Heath
Record (EHR) systems.

Ease of Use
ChatGPT operates through a con-
versational browser interface that is
very easy to use. One can chat nat-
urally, as you would with an actual
person. You describe what you want
in plain language, read the output,
and refine it to suit your goals. For
someone new to app development,
this is a relatively simple way to start.
Claude Code operates through
a “command-line” tool that works
within your computer’s terminal en-
vironment, not on your browser. (I
used Powershell on Windows.) Get-
ting this interface set up and working
took about an hour. You will need
to sign up with a third party vendor
called Netlify to see the app on your
Continued on page 70



PRACTICE GROWTH

Clinic (from page  Weel Pain (Plantar Fasciitis) — Home Program

69) This home peogram is a general guide for common heel pain. Follow your dinician's instructions. Stop and cantact your clinician if symptons worsen, you develop nur significant - fever, or calf pain
laptop. After the Sh i
set-up is done,  stresching (core) orz 0%
Claude Code Plantar fascla stratch (hefors first stops)
Works extremely Before you stand in the marning (and after long sitting]. cross the alfected leg over the other. Pulll toes back toward shin urdil you feel a stretch in the arch/heel. Hold 20-30 seconds. Repeat 3-5 times.
well. It manages e st 5 3 W S
files on its own
and can handle  ikesactiviy oz 0%
multi-step tasks ten massage
W 1 t h 0 u t m u C h lee 10 minutes after activity o ot end of day. You may roll foot over a frozen water bottle for 5-10 minutes.
guidance, unlike e e
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Verdict: Footwear / orthotics 0/2 (0%)
ChatGPT wins Supportive shous

on accessi-
bility; Claude
Code wins for
handling complex projects once the
learning curve is overcome.

Figure 3: Screenshot OpenAl’s ChatGPT Plantar Fasciitis Treatment App

quality differs significantly between
them. ChatGPT was able to gen-
erate a simple app. However, fine
tuning it was difficult, requiring
extensive manual input for debug-
ging. The app also did not easily

Quality of the Apps Produced
Both platforms can produce
functional patient apps, but the

Wear supportive shoes &1 much as possible. Avoid barefoot walling on hard floces. Consider 8 supportive house shoe/sandal indoors.

For simple, low-complexity documents such as
educational handouts, ChatGPT is faster.

Plantar Fasciitis Treatment

Plantar Fasciitis
Treatment Guide

Dr. Todd O'Briei
Podiatry Department

Penobscot Valley Hospital

Welcome to Your Recovery

Program

This guide will walk you through everything
you need to kn bout plantar fz
and help you track your prog

pain-free movement. Follow th
your own pa unicate
with your po you're

feeling.
Scan to open your treatment app

Open your phone camera and point it at the code above.
Tap the link that appears to open your guide

Learn About PF
Causes, symptoms & what to expect

B How to install on your iPhone:

o Scan the QR code and open the link in Safari

o Tap the Share button at the bottom of the screen
L (box with arrow)
ol

o Scroll down and tap “Add to Home Screen”
Exercise Plan

8-week guided stretch program ° Tap Add — the app icon will appear on your home

screen!

Figure 1: Screenshot from Anthropic’s Claude

Code Plantar Fasciitis Treatment App Figure 2: Patient app QR code for iPhone.
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transfer to my phone. It relies on a
third-party vendor app called Expo
Go. After several hours of trying, I
eventually gave up on getting this
to transfer to the phone. This was a
disappointment, as I envisioned pa-
tients scanning a QR code to seam-
lessly get the app. For simple doc-
uments such as a printable ankle
sprain rehabilitation checklist or a
diabetic foot educational handout,
the output was good and required
minimal editing.

Claude Code, by contrast, built
a professional-looking app with
relative ease. The apps I created,
including a multi-week plantar fas-
ciitis rehabilitation tracker with
symptom logging and a bunion sur-
gery recovery guide, came out with
a clean professional look. Some
minor debugging was required, but
nothing compared to the time I
put in with ChatGPT. I spent more
time getting the right graphic for
the home screen icon on the phone
than on the app itself. If you’re not
familiar with finding copyright-free
or licensable images, you may want
to learn more about that. I set up
an account with a company called
Dreamstime to obtain appropriate
images. Other good options include
Shutterstock and Getty Images, al-
though these may be a little more
expensive.

Verdict: ChatGPT is fine for sim-
ple documents; Claude Code can
produce apps that will represent
your practice in a professional man-
ner (Figures 1, 2, 3).

Continued on page 71
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Time and Cost Efficiency

For simple, low-complexity doc-
uments such as educational hand-
outs, ChatGPT is faster. The conver-
sational interface makes the process
quick and natural. Where it comes
up short is in app development. I
ended up spending more time than
I wanted just to get a basic app up
and running.

For larger, more complex proj-
ects, Claude Code’s competence at
handling tasks independently saved
significant time. I could see the
tasks being done by watching the
screen, compared to manually help-

after your project is completed. In
theory, you could make an app for
$30-40 if you include a few licensed
images. Of course, this doesn’t in-
clude your time.

Verdict: ChatGPT is more time
efficient for simple builds; Claude
Code is more efficient for more
complicated projects. Costs are
comparable between the two ser-
vices. (Table 1).

Practical Guidance for
Podiatrists

Based on this experience, the fol-
lowing guidance should be consid-
ered for either platform:

e Experiment with ChatGPT if

Both platforms require precise, thoughtfully crafted

prompts to ensure the best output.

TABLE 1

Summary Comparison

The table below summarizes the Key findings across the four areas evaluated.

Category Claude Code

Learning Curve
bigger payoff in the end.

App Quality
and functionality.

Time Efficiency
away and let it work independently.

Cost $20/month

ing ChatGPT do them. Best of all,
Claude Code allowed me to carry
on with other more important tasks
without demanding my attention.
I could walk away from my laptop
and it would diligently plow ahead.
When I checked back in, there
would be a message, usually asking
to approve a task. There is always
the option to decline this suggestion
or “chat” about it. There was also an
explanation about why performing
certain operations was necessary. |
tended not to dwell on these, as it
was often a technical point intended
for actual coders.

On cost, both platforms oper-
ate on subscription models. I paid a
monthly subscription fee of $20 for
each service. You can always cancel
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Steeper learning curve in the beginning but a

Very good quality, multi-screen app with a clean look

After the set up, it is much faster. You can literally walk

ChatGPT

Easier to get started.

Good for quick prototypes to test out ideas.

need for extensive debugging was a real drawback.

$20/month

you are new to Al. The interface is
simple and user friendly. You will
need to sign up for the lowest level
paid subscription to work on build-
ing an app. If nothing else, you can
use the free platform to do quick
look-ups on the latest clinical guide-
lines and research.

e Invest in Claude Code if you
intend to build more polished patient
apps. There will be a steeper learning
curve requiring some dedicated time
in the beginning. Once setup is done,
you will be able to create a custom
app that would have cost thousands
of dollars a few years ago.

e Both platforms require precise,
thoughtfully crafted prompts to en-
sure the best output. This may be
the most important part of your in-
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Faster for simple projects, not for complex ones. The

volvement in the process. The more
specific you can be in your prompt,
the better the fit of the output to your
needs.

® You may consider involving a
tech-savvy member of your staff for
guidance along the way. Always con-
sider the HIPAA and patient care im-
plications of your app. A testing peri-
od with a trusted friend or employee
is helpful in avoiding any potential
pitfalls.

e Always carefully read over any
of the Al-generated output for ac-
curacy and compatibility with your
practice. Changes are easy enough to
make on drafts, but errors can cause
trouble if retained on the final ver-
sion released to patients.

Conclusion

Al is not likely to replace podi-
atrists any time soon. The proce-
dure-based nature of our specialty
will protect us from that for the time
being. However, podiatry, like
most healthcare professions,
will have to learn to adapt to
the changes Al will bring. Part
of this adaptation will be learn-
ing to use Al-enabled time- and
cost-saving tools. Customized
patient app development is one
application of this technology.
What once was only available
to larger institutions able to
spend thousands of dollars on
software development is now
available to anyone for a neg-
ligible cost. This ability to cre-
ate your own apps for various foot
conditions will help improve patient
education while simultaneously el-
evating the profile of your practice.
The possibilities are only limited by
your creativity and willingness to
learn. PM
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