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Innovative Solutions in Neuropathy Treatment:
The Neurogenx® Approach

By Colleen Harrower

In the realm of medical inno-
vations, Neurogenx® is at the fore-
front with its pioneering approach
to treating peripheral neuropathy,
a condition affecting nearly 30%
of Americans over 40 and increas-
ingly prevalent among the aging
US. population. Neurogenx” offers
a beacon of hope with its proven,
non-invasive to minimally invasive,
non-narcotic treatment, providing
significant relief and improvement
to patients who previously had lim-
ited treatment options.

The Neurogenx® NerveCare Network
is rapidly expanding, with hundreds of
Neurogenx’ Preferred Providers
and certified Neurogenx’ NerveCenters
in the US and globally.

Revolutionary Treatment and Clinical Evidence

The Neurogenx® treatment uses the FDA-cleared Neu-
rogenx” 4000Pro device employing advanced electromedi-
cal technology proven to alleviate neuropathy symptoms
with 87% success rate. Supported by robust clinical
evidence, independent tests have demonstrated substan-
tial increases in nerve fiber density: 165.4% within 3-6
months, up to 2500% by 6-9 months, and 6600% by
9-12 months in epidermal nerve fiber density tests using
punch biopsy samples—an established gold standard for
assessing small fiber neuropathy. This treatment safely
transmits electronic signals to reduce pain and promote
cellular healing by enhancing metabolism, repairing cell
membranes, balancing pH, removing excess fluids and
waste, reducing swelling, and improving cellular function.

Neurogenx® NervePro 2.0: The Next Step in
Neuropathy Care

The Neurogenx® NervePro 2.0 firmware represents a
groundbreaking advancement in neuropathy treatment
technology, building on the success of the Neurogenx®
4000Pro. It delivers electronic signals at higher therapeu-
tic frequencies (60,000 Hz), significantly surpassing other
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electromedical devices. NervePro 2.0
comes with Auto Select Preset Pro-
grams P1 through P9 with improved
functionality, delivering nearly dou-
. ble the congruent energy over four
cycles per program instead of three.
Sweeping 60,000 Hz to 400 Hz in-
stead of 40,000 Hz to 400 Hz while
dosing at a more gradual pace im-
pacts even the most hypersensitive,
difficult, and protracted cases. This
higher frequency and biosimilar
waveform mimic the body’s electri-
cal patterns, deeply stimulating cel-
lular metabolism to enhance energy
delivery and remove impediments
such as fluids and hydrogen. This promotes nerve fiber
regrowth, improves motor and sensory function, and sig-
nificantly reduces pain.

What Does Neurogenx® Treat?

The Neurogenx” technology is effective regardless of
the origin of the neuropathy, safely treating neuropathic
symptoms resulting from or associated with diabetes and
various other conditions including Charcot Marie tooth
disease, plantar fasciitis, phantom limb syndrome, fibro-
myalgia, complex regional pain syndrome, radiculopathy,
neuritis, restless leg syndrome, tarsal tunnel syndrome,
carpal tunnel syndrome, vascular conditions, viral infec-
tions, multiple sclerosis, HIV/AIDS, and chemotherapy.
In addition to relieving neuropathic and chronic pain, it
effectively aids recovery from post-operative pain, acci-
dents, injuries including sports and back injuries.

Expanding Network of Care

The Neurogenx” NerveCare Network is rapidly ex-
panding, with hundreds of Neurogenx” Preferred Provid-
ers and certified Neurogenx® NerveCenters in the US and
globally. Neurogenx” NerveCenters are specialty medical
centers dedicated predominately to neuropathy and other
chronic nerve treatments exclusively with the Neurogenx”
devices. The network is expected to double by the end of
next year demonstrating the growing demand and recog-
nition of this effective treatment.

Support and Training for Medical Providers

In the available options, Preferred Providers integrate
the device into their existing practice, while NerveCenters
operate as stand-alone facilities under Neurogenx® brand-
ing and procedures. Both receive training, marketing, and
business support from Neurogenx® headquarters, ensuring
effective operations and high-quality patient care. Our com-
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Innovative Solutions (continued)

mitment to your success spans three key areas: (1) support
and service, (2) performance and results, and (3) model
training and continuous coaching. This includes ensuring
consistent results for physicians, nurturing referrals, and
enhancing digital marketing efforts.

Community Outreach and Education
Neurogenx” prioritizes community engagement through
its Physician Liaison Program, fostering relationships with

DPM, noted, “At least 80 percent of my patients improved
in some way shape or form. Even more surprising was that
patients would actually come in routinely for the visits and
not miss one of them.” One of Wachtel’s most gratifying
cases involved a man who was overweight, diabetic, and
required pain medication and two nerve medications to
manage the severe pain from his neuropathy. After five
weeks of treatments, he was able to go on long walks with
his wife, sleep through the night, and had good balance.
“It changed his life, and his wife thanked me personally for
helping him”. Dr. Charles Solon, DPM, treats between 10
and 12 patients a week for different types of neuropathy
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mountains and walked along
the town—and my balance is really good. I can walk from
the garage up to the office and back to the garage with no
problem. My scooter is now parked in the garage.” Similarly,
Dale W. expressed, “For the first time in many years, I can
climb a ladder with confidence unassisted. I feel like I have
feet again. I can bend over, weed, and shower without fear
of falling. I have increased stamina when accomplishing
household tasks. I can feel my wife tickle my toes for

the first time in our 49 years of marriage.” Richard
K. added, ‘T had been wheelchair-bound since
2006. Within 1 week of treatment, I could get out
of my wheelchair to my walker by myself, some-
thing I haven’t been able to do for years. I am
also sleeping like there is no tomorrow. I can’t
wait to see what the future treatments bring.”

M. Hatcher enthusiastically stated, “I
have Happy Feet! Finally, after 16 years, I
found a treatment that works. I have been
coping with neuropathy due to chemother-
apy. I had suffered with neuropathy for
so long that I had accepted the discomfort
as a way of life for me. But the Neuro-
genx® Treatment worked! The tingling and
numbness are now gone.”

High Marks from Medical
Practitioners

Podiatrists have observed sig-
nificant improvements in their pa-
tients’ conditions with the Neuro-
genx” Treatment. Dr. Mitchell Wachtel,
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wide variety of nerve condi-
tions. When I hear that my patients are returning to a
more active lifestyle after treatments, it’s a pleasure!” Dr.
Richard Jacoby, DPM, added, “It’s a fabulous technology,
no doubt about it.” Most of the patients he has treated
were either able to reduce or eliminate their neuropathy
medication. Neurogenx® sells itself. It is word of mouth;
those with neuropathy tell other people. Dr. Tom Silver,
DPM, mentioned, “There was a patient who couldn’t
sleep for more than two hours a night because of neu-
ropathy who was able to sleep eight hours straight
after treatment. Another was able to feel his shoes
on his feet again. A man who suffered from con-
stant electric-shock-type neuropathy in his feet and
hands was able to reduce his daily medicine in-
take from 17 pills to about nine after treatment.”
Dr. Michael Begley noted, “Improvement often

! becomes noticeable within 3-4 treatments.”

Conclusion

Neurogenx® is revolutionizing
neuropathy treatment with
advanced technology and
an innovative approach
backed by strong clinical
evidence and a dedicated
provider network. Through com-
munity outreach, education, and compre-
hensive medical support, Neurogenx” is
raising the standard of care and transform-
ing lives globally. For more information,

visit www.neurogenx.com or click here.
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