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paper prescribing, since the physi-
cian can be more rapidly responsive 
to patient needs and requests for 
medications.
 3) Importing images—Noth-
ing beats an EMR that allows us to 
import images into the chart note. 
Whether it’s clinical images, labs, or 
radiological images, this allows for a 
more complete, accurate, and useful 
chart note. Some EMRs actually have 
an app that allows you to take imag-
es and import them directly into the 
patient’s file. Love it!!!
 4) Improved compliance—Most 
EMR programs are set to check our 
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A s anyone practicing 
medicine in today’s 
world can tel l  you, 
using an electronic 
medical record (EMR) 

is a major part of life. Now, many 
of us will also tell you in no uncer-
tain terms that we don’t love it. If 
you work at two different practic-
es, you may work primarily with 
two EMRs, but you might also use 
programs at each of the hospitals. 
This adds up to a whopping seven 
EMRs!

What’s Not to Love About EMRs
 1) It takes too long to enter 
notes—Regardless of how an EMR is 
set up—shortcuts, templates, stock 
notes, tap and click, natural lan-
guage dictation—it still takes too 
long.
 2) Unending hours on the phone 
with customer support—EMR sys-
tems often seem to “glitch out.” 
You then call customer support, 
give them access to your computer, 
and an hour later, you are back up 
and running. Many EMRs allow on-
line prescribing, but can take about 
10 hours of combined time over a 
month to set it this program up for 
one of them. So much for saving 
time.
 3) Compatibility—Unfortunately, 
due to the multiple computer plat-
forms in existence, EMR systems 
must be designed to run on all of 
them…but they often are not. Despite 

both of my EMRs being cloud-based, 
you are still required to carry two dif-
ferent types of computers to run both 
programs. The compatibility issue 
also extends to how well designed it 
is for podiatry—which both of them 
are not. When a program is designed 
for everyone, it is often useful to no 
one.

What to Love About EMRs
 1) Accessibility and portabili-
ty—It’s fantastic to be able to access 
a patient’s chart from anywhere. This 
beats paper charts hands down.
 2) Online prescribing—This is 
a huge service improvement over 
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Regardless of how an EMR is set up—shortcuts, 
templates, stock notes, tap and click, natural language 

dictation—it still takes too long.
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What Should the Perfect EMR Look Like?
 My dream EMR would allow all of the following char-
acteristics and utilities:
 1) Patients can enter their own medical information 
that imports directly to the chart—Imagine not having to 
manually enter the medical history, allergies, meds, etc. 
yourself? Marry that EMR!
 2) Sixty second charting—We need to be able to 
enter and complete a full chart note in under 60 sec-

onds. We really shouldn’t use the EMR when in the 
room with patients (it’s too impersonal and ruins the re-
lationship we’re trying to build), so do all your charting 
afterwards.
 3) Completely personalizable—We want the ability 
to set up every aspect of the system according to our 
wishes. Color, font, format, templates, ability to automat-
ically send notes to referring doctors, true natural lan-
guage dictation, etc.
 In essence, the perfect EMR system would allow us 
to focus 100% of our time and efforts on our patients, 
seamlessly creating chart notes that properly support 
our care with little to no work on our part, in a conve-
nient format, that lets us go home the moment patient 
care is complete. We should be excited to see that hap-
pen…someday. PM

charting and make sure we are in compliance with the 
most recent rules (because there are so many!).
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We want the ability to set up 
every aspect of the system according 

to our wishes.

Challenges of EMR (from page 33)
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