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Abrahams, Martine; Erchonia’s Lunula Laser: Two  

Clinical Studies	 Oct.	 105

Baum, Neil; Problem Solving in the Medical Practice	 Nov./Dec.	153

Bell, Desmond; Population Health Management: “Doing Good  

by Doing Better” and Why You Must Care 	 Apr./May	 77

Block, Aron and Stephanie Wu; Topical Microbial Use in  

Diabetic Wound Healing	 Nov./Dec.	 73

Block, Barry H.; The Sky is Still Intact	 Jan.	 8

Block, Barry H.; Changing Demographics in Podiatry	 Feb.	 8

Block, Barry H.; The Podiatric Hall of Fame	 Mar.	 8

Block, Barry H.; The High Cost of Being Different	 Apr./May	 8

Block, Barry H.; Listening to the Grassroots	 June/July	 8

Block, Barry H.; Wanted: Young Physician Members	 Aug.	 8

Block, Barry H.; Are You Burnt Out?	 Sept.	 8

Block, Barry H.; Time for a Single Podiatric Medical and  

Surgical Certifying Board	 Oct.	 8

Block, Barry H.; Diabetes and Podiatry	 Nov./Dec.	 8

Boden, Timothy W.; Patients at the Center of Your Universe 	 Jan.	 83

Brenner, Marc A. et al.; Counteracting the Consequences of  

Diabetic Feet	 Nov./Dec.	 95

Brody, Michael; What You Don’t Know About Texting Can  

Hurt You	 Mar.	 55

Brody, Michael; Health Information Technology and  

Wound Care	 Aug. 	 87

Brody, Michael; Who’s Responsible When a Lab Has a  

Data Breach? 	 Sept.	 37

Brody, Michael; Business Associates and HIPAA	 Oct.	 49

Cascardo, Debra; Safety, Regulation, Compliance, and  

Billing of In-Office Ambulatory Surgeries	 Mar.	 105

Cascardo, Debra; Avoid Audits and Thwart Fraud with  

Front Desk Strategies	 June/July	129

Chinn, Steve; Medical Errors: The Third Leading Cause of  

Death in the U.S. 	 June/July	 43

Cole, Windy; Treating Biofilm and Bioburden	 Aug. 	 111

Cole, Windy; Taking the Pressure Off	 Nov./Dec.	125

Cozzarelli, John, et al.; Non-Invasive Diagnosis of Refractory  

and Chronic Gout	 Mar.	 125

D’Amico, Joseph C.; Pediatric Orthoses: An Overview—Part I	 Apr./May	147

D’Amico, Joseph C.; Pediatric Orthoses—Part II	 June/July	147

D’Amico, Joseph C.; The Incidence and Significance of  

Forefoot Varus	 Sept.	 95

Deheer, Patrick A., et al.; Understanding Equinus: A 2019  

Update	 Sept.	 141

Derenthal, Christian, et al.; Patient Medication Adherence	 Jan.	 87

Donoghue, Stephanie Kloos; PM’s 36th Annual Survey:  

Money Management 2.0	 Feb.	 83

Dutra, Tim; Special Olympics Healthy Athletes Fit Feet  

Program: Melding Newly-Learned Clinical Skills with  

Practical Experience	 Sept.	 87

Faroqi, Lida et al.; The WIfI System for Threatened Limbs	 Aug. 	 89

Friedman, Nancy; The 10 Worst Patient Service Mistakes	 Oct.	 131

Grandfield, Jeff and Dale Willerton; Preleasing Undeveloped  

Property—for Podiatry Tenants	 Sept.	 139

Guillory, Sam; Three Steps to Exceptional Patient Service	 Feb.	 55

Haspel, Marc; Boy Scouts Merit Badge and Student  

Recruitment	 Jan.	 133

Haspel, Marc; Future Star: William Long, DPM	 Mar.	 109

Haspel, Marc; Future Star: Ben Cullen, DPM	 Apr./May	160

Haspel, Marc; Pediatrics and Podiatric Medicine	 June/July	 91

Haspel, Marc; Future Star: Daniel Hall IV, DPM	 June/July	167

Haspel, Marc; Future Star: Laura Shin, DPM, PhD	 Sept.	 135

Hawkinson, Nicola; Outsourcing Your Billing: How Will  

It Affect Staffing, Overhead, and Compliance? Part I	 Apr./May	 61

Hawkinson, Nicola; Outsourcing Your Billing: How Will It  

Affect Staffing, Overhead, and Compliance? Part II	 June/July	 69

Hernandez, Nick; Essential Financial Economics	 Jan.	 99

Heinrichs, Julie; Building Your Connected Point of Care  

Ecosystem	 Oct.	 117

Hills, Laura; Understanding and Preventing Employee  

Burnout	 Mar.	 87

Ho, Tommy and John M. Giurini; Tendon Transfers for  

Chronic Ulcerations in Diabetics	 Nov./Dec.	113

Hofbauer, Mark H.; Sam Mendicino, DPM: Lifetime  

Achievement Award Recipient	 Mar.	 65

Homisak, Lynn; How to Reward Your Employee (Aside  

from a Pay Raise)	 Jan.	 65

Homisak, Lynn; “Top of Mind” Staff Topics—Part 1	 Feb.	 61

Homisak, Lynn; “Top of Mind” Staff Topics—Part 2	 Mar.	 59

Homisak, Lynn; Expanded Duties for Ambitious Staff 	 Apr./May	 53

Homisak, Lynn; Service Fee for Credit Cards? 	 June/July	 65

Homisak, Lynn; “Billing-Specific” Hiring Interview  

Guidelines	 Aug. 	 33

Homisak, Lynn; The DPM Wears Prada? 	 Oct.	 59

Homisak, Lynn; The Meaning of Professionalism	 Nov./Dec.	 47

Hultman, Jon A.; Houston, We Have a Problem	 Jan.	 161

Hultman, Jon A.; Use Retreats to Plan Big Changes	 Feb.	 153

Hultman, Jon A.; The Changing Pathways to  

Medical Degrees	 Mar.	 145

Hultman, Jon A.; Are You Getting Full Value from Your  

Software? 	 Apr./May	169

Hultman, Jon A.; Conquer Procrastination	 June/July	177

Hultman, Jon A.; The High Cost of Waste in Healthcare	 Aug. 	 61

Hultman, Jon A.; Strategies for Solo Practitioners 	 Aug. 	 144

Hultman, Jon A.; An Informed Patient Is a Happy Patient	 Sept.	 161

Hultman, Jon A.; Open Access Scheduling	 Oct.	 143

Hultman, Jon A.; The High Cost of Employee Turnover	 Nov./Dec.	168

Jackson, Rem; Stop Guessing and Start Steering  

Your Practice	 Aug. 	 131

Johnson, Adam R.; Is This Just a Simple Venous Ulcer, or  

Something More Complex? 	 Aug. 	 79

Katz, Chelsea and Neil Baum; Moving from Volume to  

Value: Part 2	 Jan.	 75

Kesselman, Paul; What’s New in 2019 for DME (and  

Medical) Providers? 	 Jan.	 59

Kesselman, Paul; Same and Similar Denials	 Feb.	 43

Kesselman, Paul; What’s New in 2019?	 Mar.	 51

Kesselman, Paul; Orthotics of the Future	 Apr./May	 43

Kesselman, Paul; Medicare and Designated Health Services	 June/July	 37
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Kesselman, Paul; DME and Wound Care	 Aug. 	 95

Kesselman, Paul; What You Need to Know About Remote  

Patient Monitoring (RPM)	 Sept.	 39

Kesselman, Paul; Dealing with Audits	 Oct.	 53

Kesselman, Paul; What’s New with Medicare Appeals? 	 Nov./Dec.	 41

King, Michael J.; Why Were We Attacked for Using E/M  

Services? 	 Jan.	 41

King, Michael J.; Don’t Let Coding Issues Be Part of Your  

Potential Burnout	 June/July	 41

Kirby, Kevin A.; How Do Foot Orthoses Work?— 

2019 Edition	 Oct.	 119

Klebaur, Erin; Five Steps to Managing Your Online Brand	 Mar.	 73

Kobak, Lawrence F.; The Federal Government the Opioid  

Crisis, the False Claims Act and You	 Mar.	 43

Kobak, Lawrence F.; What Are Clinical Practice Guidelines? 	 Apr./May	 41

Kobak, Lawrence F.; The Employment Contract	 June/July	 57

Kobak, Lawrence F.; Charting and Controlled Substances— 

A Primer	 Sept.	 57

Kobak, Lawrence F.; Ten Ways to Have Your Podiatry  

License Put in Jeopardy	 Oct.	 63

Kobak, Lawrence F.; The “Significant Seven” Issues About  

Medical Charting and Diabetic Patients	 Nov./Dec.	 59

Krickett, James D.; Who’s Afraid of an IRS Audit? 	 Feb.	 77

Krickett, James D.; Vehicles = Moving Deductions	 June/July	161

Kuderna, Bryan M.; How to Make Your Student Loans  

Disappear	 Jan.	 71

Kuderna, Bryan M.; A Backwards Look at Retirement  

Planning	 Mar.	 53

Langer, Paul; Emerging Orthotic and Footwear  

Technologies	 Sept.	 71

Langone, Karen; Pearls for the Orthotic Management of  

Athletes	 Sept.	 113

Lehrman, Jeffrey D.; Big Changes Ahead!	 Jan.	 69

Lehrman, Jeffrey D.; What Happened with the E/M Thing? 	 Feb.	 39

Lehrman, Jeffrey D.; Big Changes to MIPS in 2019	 Apr./May	 51

Lehrman, Jeffrey D.; What’s Next: Population Health  

Management	 Aug. 	 75

Lehrman, Jeffrey D.; Significant ICD-10 Change Effective  

October 1, 2019	 Oct.	 51

Linne, Andrea; How to Avoid Liability When Prescribing  

Opioids	 Apr./May	 71

Linne, Andrea; Crossing the Line	 June/July	 85

Linne, Andrea; Podiatrists—and Patients—Give Thumbs  

Up to 3D Orthotics	 Sept.	 109

Linne, Andrea; PPOD—The Team Approach to Managing  

Patients with Diabetes	 Nov./Dec.	 81

Linne, Andrea; Healing Heel Pain	 Nov./Dec.	157

Lynott, William J.; The Ten Commandments of Successful  

Practice Management	 Jan.	 105

Lynott, William J.; Thinking of Divorcing Your Bank? 	 Mar.	 63

Lynott, William J.; Workers’ Comp Can Cost You Big Time	 Apr./May	 57

Lynott, William J.; Turning Lean Times into Good Times	 Sept.	 67

McCabe, Matthew, et al.; Split and Full-Thickness Skin  

Grafts for the Treatment of DFUs	 Jan.	 119

McDonald, Kevin C.; The Early Detection and Management  

of Diabetic Neuropathy	 Nov./Dec.	121

McGuire, James and Alex Sheltzer; A Clinical Approach to  

Nutrition and Wound Healing	 Nov./Dec.	 87

Moore, Jonathan; The Podiatrist’s Role in Addressing Fall  

Risk Among Growing Diabetic/Aging Population	 Nov./Dec.	109

Nasser, Ellianne M.; Management of Wounds in the Trauma  

Patient	 Jan.	 137

Ornstein, Hal; Marketing Your Practice to the Diabetic  

Community	 Jan.	 61

Ornstein, Hal; Getting Back to Basics	 Feb.	 65

Paprocki, Ron and Joel M. Blau; Planning for the Unexpected:  

Life Insurance	 Aug. 	 69

Peacock, Don; MIS Correction of 2nd Plantar Plate Tears	 Mar.	 113

Peller, Spencer; Who Answers the Phone in Your  

Healthcare Practice? 	 Mar.	 101

Pezza, Cindy; Controlling Receivables in Today’s Podiatric  

Practice	 Oct.	 67

Pierce, Greg; Payment Options in Step with the Times	 Oct.	 87

Podiatry Management; Meetings, News & Notes Upcoming  

Conferences	 Mar.	 34

Podiatry Management; Facing Podiatry’s Challenges and  

Opportunities (APMA 2019)	 June/July	 73

Podiatry Management 2018 Annual Index; Listings by  

Author and Subject 	 Jan.	 149

Podiatry Management’s 36rd Annual Survey: Money  

Management 2.0; Stephanie Kloos Donoghue	 Feb.	 83

Podiatry Management 2019 Buyers Guide; Who’s Who  

and Products and Services	 Apr./May	 83

Rackner, Vicki; Is “Profit” a Four-Letter Word?	 Feb.	 128

Rehm, Kenneth B.; The Birth of Podiatric Sports Medicine:  

The Academy and Now Board Certification	 Sept.	 103

Rothenberg, Gary M. and Brian J. Petersen; New Developments:  

Updated Recommendations for Foot Ulcer Prevention	 Nov./Dec.	 63

Sacopulos, Michael J.; The Employment Agreement—Part 1	 Sept.	 127

Sacopulos, Michael J.; The Employment Agreement—Part 2	 Oct.	 91

Saenger, Gisele; How Billing Can Turn Hardship into  

Prosperity	 Sept.	 53

Scherer, William P.; 10 Things You Need to Know about  

Dermatopathology	 Oct.	 101

Schneider, Andrew; Rem Jackson: Lifetime Achievement  

Award Recipient	 Mar.	 95

Schneider, Andrew; Running an Efficient Practice  

(When the Doctor Is Not in Full Function)	 June/July	 61

Schoene, Lisa M.; Rediscovering the Rationale for  

Orthotic Dispensing	 Sept.	 81

Scott, Will; The 2019 National: The Conference Returns to  

Salt Lake City	 June/July	 79

Shapiro, Jarrod; The Most Important Question: Why? 	 Jan.	 43

Shapiro, Jarrod; Reductio Ad Absurdum	 Feb.	 35

Shapiro, Jarrod; Radiographic Evaluation of Infection	 Feb.	 135

Shapiro, Jarrod; Should All Podiatrists Be Primarily Surgeons? 	 Mar.	 47

Shapiro, Jarrod; Almost Entirely Preventable	 Apr./May	 37

Shapiro, Jarrod; The Top 10 Myths about Cellulitis	 Aug. 	 29

Shapiro, Jarrod; Lessons Learned from History	 Sept.	 35

Shapiro, Jarrod; Podiatrists ARE Saving Limbs	 Oct.	 37

Shapiro, Jarrod; Has Podiatry Lost Biomechanics? 	 Nov./Dec.	 37
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Sherman, Alan; Guest Editorial: What Term Best Describes  

Your Professional Title? 	 Jan.	 37

Sherman, Alan and Jarrod Shapiro; Is Podiatry a Surgical  

Specialty or Is Surgery a Sub-Specialty of Podiatry? 	 June/July	113

Singleton, Marilyn M.; Single-Payer: Panacea or Pandora’s Box	 Jan.	 111

Smith, David F.; Five Key Leader Behaviors that Keep  

Your Best Staff on Your Team	 Aug. 	 55

Smith, Jeanette; HP’s FitStation and the 3D Tiger Scanner:  

Fine-Tuning Custom Orthotics	 Jan.	 124

Snyder, Robert, et al.; Why Do Transmetatarsal Amputations  

Have a High Rate of Failure? 	 Aug. 	 101

Sung, Wenjay; Cannabidiol (CBD) and Diabetes	 Nov./Dec.	105

Terry, Mark; Managing Your Online Presence	 Jan.	 93

Terry, Mark; How to See More Patients Without Working  

More Hours	 Feb.	 69

Terry, Mark; Patient Flow and Cycle Time in the Podiatric  

Medical Practice	 Apr./May	 65

Terry, Mark; Tips for Avoiding Coding Mistakes	 June/July	123

Terry, Mark; How Podiatrists Can Keep Patients in the Age  

of Consumerism	 Sept.	 61

Tuschman, Jason; Profit-Driven Patient Acquisition and  

Retention	 Aug. 	 49

Ward, Phillip E.; Understanding the -25 and -57 Modifiers	 Mar.	 57

Ward, Phillip E.; Introduction to Coding for Wound Care	 Aug. 	 105

Ward, Phillip E.; Biomechanical Coding	 Sept.	 93

Ward, Phillip E.; The Top Five Most Common Coding Errors	 Nov./Dec.	 45

White, Josh; Are Supergroups Changing Podiatry’s Practice  

Paradigm? 	 Mar.	 79

White, Josh; How Will Podiatry Deal with Value-Based Care? 	 Oct.	 77

Clinical
Abrahams, Martine; Erchonia’s Lunula Laser: Two Clinical  

Studies	 Oct.	 105

Cozzarelli, John, et al.; Non-Invasive Diagnosis of Refractory  

and Chronic Gout	 Mar.	 125

Linne, Andrea; Healing Heel Pain	 Nov./Dec.	157

McCabe, Matthew, et al.; Split and Full-Thickness Skin  

Grafts for the Treatment of DFUs	 Jan.	 119

Scherer, William P.; 10 Things You Need to Know about  

Dermatopathology	 Oct.	 101

Shapiro, Jarrod; The Top 10 Myths about Cellulitis	 Aug. 	 29

CME
Cole, Windy; Treating Biofilm and Bioburden	 Aug. 	 111

Cole, Windy; Taking the Pressure Off	 Nov./Dec.	125

Cozzarelli, John, et al.; Non-Invasive Diagnosis of Refractory  

and Chronic Gout	 Mar.	 125

D’Amico, Joseph C.; Pediatric Orthoses: An Overview— 

Part 1	Apr./May	 147

D’Amico, Joseph C.; Pediatric Orthoses—Part II	 June/July	147

Deheer, Patrick A., et al.; Understanding Equinus: A 2019  

Update	 Sept.	 141

Kirby, Kevin A.; How Do Foot Orthoses Work?—2019 Edition	 Oct.	 119
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Nasser, Ellianne M.; Management of Wounds in the Trauma  

Patient	 Jan.	 137

Shapiro, Jarrod; Radiographic Evaluation of Infection	 Feb.	 135

Coding and Billing
King, Michael J.; Why Were We Attacked for Using E/M  

Services? 	 Jan.	 41

King, Michael J.; Don’t Let Coding Issues Be Part of Your  

Potential Burnout	 June/July	 41

Lehrman, Jeffrey D.; What Happened with the E/M Thing? 	 Feb.	 39

Lehrman, Jeffrey D.; Big Changes to MIPS in 2019	 Apr./May	 51

Lehrman, Jeffrey D.; Significant ICD-10 Change Effective  

October 1, 2019	 Oct.	 51

Terry, Mark; Tips for Avoiding Coding Mistakes	 June/July	123

Ward, Phillip E.; Understanding the -25 and -57 Modifiers	 Mar.	 57

Ward, Phillip E.; Biomechanical Coding	 Sept.	 93

Ward, Phillip E.; The Top Five Most Common Coding Errors	 Nov./Dec.	 45

Computers and Technology, and Social Media
Brody, Michael; What You Don’t Know About Texting Can  

Hurt You	 Mar.	 55

Brody, Michael; Who’s Responsible When a Lab Has a Data  

Breach? 	 Sept.	 37

Klebaur, Erin; Five Steps to Managing Your Online Brand	 Mar.	 73

Diabetes and Wound Care
Bell, Desmond; Population Health Management: “Doing Good  

by Doing Better” and Why You Must Care 	 Apr./May	 77

Block, Aron and Stephanie Wu; Topical Microbial Use in  

Diabetic Wound Healing	 Nov./Dec.	 73

Block, Barry H.; Diabetes and Podiatry	 Nov./Dec.	 8

Brenner, Marc A. et al.; Counteracting the Consequences of  

Diabetic Feet	 Nov./Dec.	 95

Cole, Windy; Taking the Pressure Off	 Nov./Dec.	125

Ho, Tommy and John M. Giurini; Tendon Transfers for  

Chronic Ulcerations in Diabetics	 Nov./Dec.	113

Kobak, Lawrence F.; The “Significant Seven” Issues About  

Medical Charting and Diabetic Patients	 Nov./Dec.	 59

Linne, Andrea; PPOD—The Team Approach to Managing  

Patients with Diabetes	 Nov./Dec.	 81

McCabe, Matthew, et al.; Split and Full-Thickness Skin Grafts  

for the Treatment of DFUs	 Jan.	 119

McDonald, Kevin C.; The Early Detection and Management  

of Diabetic Neuropathy	 Nov./Dec.	121

McGuire, James and Alex Sheltzer; A Clinical Approach to  

Nutrition and Wound Healing	 Nov./Dec.	 87

Moore, Jonathan; The Podiatrist’s Role in Addressing Fall  

Risk Among Growing Diabetic/Aging Population	 Nov./Dec.	109

Nasser, Ellianne M.; Management of Wounds in the Trauma  

Patient	 Jan.	 137

Rothenberg, Gary M. and Brian J. Petersen; New Developments:  

Updated Recommendations for Foot Ulcer Prevention	 Nov./Dec.	 63

Shapiro, Jarrod; Radiographic Evaluation of Infection	 Feb.	 135

Sung, Wenjay; Cannabidiol (CBD) and Diabetes	 Nov./Dec.	105

DME
Kesselman, Paul; What’s New in 2019 for DME (and Medical)  

Providers? 	 Jan.	 59

Kesselman, Paul; Same and Similar Denials	 Feb.	 43

Kesselman, Paul; What’s New in 2019?	 Mar.	 51

Kesselman, Paul; Orthotics of the Future	 Apr./May	 43

Kesselman, Paul; Medicare and Designated Health Services	 June/July	 37

Kesselman, Paul; DME and Wound Care	 Aug. 	 95

Kesselman, Paul; What You Need to Know About Remote  

Patient Monitoring (RPM)	 Sept.	 39

Kesselman, Paul; Dealing with Audits	 Oct.	 53

Kesselman, Paul; What’s New with Medicare Appeals? 	 Nov./Dec.	 41

Editorial
Block, Barry H.; The Sky is Still Intact	 Jan.	 8

Block, Barry H.; Changing Demographics in Podiatry	 Feb.	 8

Block, Barry H.; The Podiatric Hall of Fame	 Mar.	 8

Block, Barry H.; The High Cost of Being Different	 Apr./May	 8

Block, Barry H.; Listening to the Grassroots	 June/July	 8

Block, Barry H.; Wanted: Young Physician Members	 Aug.	 8

Block, Barry H.; Are You Burnt Out? 	 Sept.	 8

Block, Barry H.; Time for a Single Podiatric Medical and  

Surgical Certifying Board	 Oct.	 8

Block, Barry H.; Diabetes and Podiatry	 Nov./Dec.	 8

Sherman, Alan; Guest Editorial: What Term Best Describes  

Your Professional Title? 	 Jan.	 37

Employment, Staff, and Office Issues
Cascardo, Debra; Avoid Audits and Thwart Fraud with  

Front Desk Strategies	 June/July	129

Hawkinson, Nicola; Outsourcing Your Billing: How Will It  

Affect Staffing, Overhead, and Compliance? Part I	 Apr./May	 61

Hawkinson, Nicola; Outsourcing Your Billing: How Will It  

Affect Staffing, Overhead, and Compliance? Part II	 June/July	 69

Hills, Laura; Understanding and Preventing Employee Burnout	 Mar.	 87

Homisak, Lynn; How to Reward Your Employee (Aside from  

a Pay Raise)	 Jan.	 65

Homisak, Lynn; “Top of Mind” Staff Topics—Part 1	 Feb.	 61

Homisak, Lynn; “Top of Mind” Staff Topics—Part 2	 Mar.	 59

Homisak, Lynn; Expanded Duties for Ambitious Staff 	 Apr./May	 53

Homisak, Lynn; Service Fee for Credit Cards? 	 June/July	 65

Homisak, Lynn; “Billing-Specific” Hiring Interview Guidelines	 Aug. 	 33

Peller, Spencer; Who Answers the Phone in Your Healthcare  

Practice? 	 Mar.	 101

Shapiro, Jarrod; Should All Podiatrists Be Primarily Surgeons? 	 Mar.	 47

Smith, David F.; Five Key Leader Behaviors that Keep Your  

Best Staff on Your Team	 Aug. 	 55

White, Josh; Are Supergroups Changing Podiatry’s Practice  

Paradigm? 	 Mar.	 79

Financial
Saenger, Gisele; How Billing Can Turn Hardship into  

Prosperity	 Sept.	 53

Hernandez, Nick; Essential Financial Economics	 Jan.	 99

Krickett, James D.; Who’s Afraid of an IRS Audit? 	 Feb.	 77

Krickett, James D.; Vehicles = Moving Deductions	 June/July	161

Kuderna, Bryan M.; How to Make Your Student Loans  

Disappear	 Jan.	 71

Lynott, William J.; The Ten Commandments of Successful  

Practice Management	 Jan.	 105

Lynott, William J.; Thinking of Divorcing Your Bank? 	 Mar.	 63

Lynott, William J.; Workers’ Comp Can Cost You Big Time	 Apr./May	 57

Lynott, William J.; Turning Lean Times into Good Times	 Sept.	 67

Continued on page 145
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Paprocki, Ron and Joel M. Blau; Planning for the Unexpected:  

Life Insurance	 Aug. 	 69

Rackner, Vicki; Is “Profit” a Four-Letter Word?	 Feb.	 128

Future Stars in Podiatry
Haspel, Marc; Future Star: William Long, DPM	 Mar.	 109

Haspel, Marc; Future Star: Ben Cullen, DPM	 Apr./May	160

Haspel, Marc; Future Star: Daniel Hall IV, DPM	 June/July	167

Haspel, Marc; Future Star: Laura Shin, DPM, PhD	 Sept.	 135

Healthcare and Podiatry
Chinn, Steve; Medical Errors: The Third Leading Cause of  

Death in the U.S. 	 June/July	 43

Hultman, Jon A.; The High Cost of Waste in Healthcare	 Aug. 	 61

Katz, Chelsea and Neil Baum; Moving from Volume to  

Value: Part 2	 Jan.	 75

Lehrman, Jeffrey D.; What’s Next: Population Health  

Management	 Aug. 	 75

Sherman, Alan and Jarrod Shapiro; Is Podiatry a Surgical  

Specialty or Is Surgery a Sub-Specialty of Podiatry? 	 June/July	113

Singleton, Marilyn M.; Single-Payer: Panacea or  

Pandora’s Box	 Jan.	 111

Last Word
Hultman, Jon A.; Houston, We Have a Problem	 Jan.	 161

Hultman, Jon A.; Use Retreats to Plan Big Changes	 Feb.	 153

Hultman, Jon A.; The Changing Pathways to Medical  

Degrees	 Mar.	 145

Hultman, Jon A.; Are You Getting Full Value from Your  

Software? 	 Apr./May	169

Hultman, Jon A.; Conquer Procrastination	 June/July	177

Hultman, Jon A.; Strategies for Solo Practitioners 	 Aug. 	 144

Hultman, Jon A.; An Informed Patient Is a Happy Patient	 Sept.	 161

Hultman, Jon A.; Open Access Scheduling	 Oct.	 143

Hultman, Jon A.; The High Cost of Employee Turnover	 Nov./Dec.	168

Legal
Kobak, Lawrence F.; The Federal Government the Opioid  

Crisis, the False Claims Act and You	 Mar.	 43

Kobak, Lawrence F.; What Are Clinical Practice Guidelines? 	 Apr./May	 41

Kobak, Lawrence F.; The Employment Contract	 June/July	 57

Kobak, Lawrence F.; Charting and Controlled Substances— 

A Primer	 Sept.	 57

Kobak, Lawrence F.; Ten Ways to Have Your Podiatry  

License Put in Jeopardy	 Oct.	 63

Kobak, Lawrence F.; The “Significant Seven” Issues About  

Medical Charting and Diabetic Patients	 Nov./Dec.	 59

Linne, Andrea; How to Avoid Liability When Prescribing  

Opioids	 Apr./May	 71

Linne, Andrea; Crossing the Line	 June/July	 85

Sacopulos, Michael J.; The Employment Agreement—Part 1	 Sept.	 127

Sacopulos, Michael J.; The Employment Agreement—Part 2	 Oct.	 91

Managed Care: Compliance, EMR/EHR, MACRA, and Reimbursement
Cascardo, Debra; Safety, Regulation, Compliance, and Billing  

of In-Office Ambulatory Surgeries	 Mar.	 105

Marketing
Ornstein, Hal; Marketing Your Practice to the Diabetic  

Community	 Jan.	 61

Terry, Mark; Managing Your Online Presence	 Jan.	 93

Continued on page 146
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Meetings
Podiatry Management; Meetings, News & Notes Upcoming  

Conferences	 Mar.	 34

Orthotics & Biomechanics
D’Amico, Joseph C.; Pediatric Orthoses: an Overview—Part 1	 Apr./May	147

D’Amico, Joseph C.; The Incidence and Significance of  

Forefoot Varus	 Sept.	 95

Deheer, Patrick A., et al.; Understanding Equinus:  

A 2019 Update	 Sept.	 141

Dutra, Tim; Special Olympics Healthy Athletes Fit Feet  

Program: Melding Newly-Learned Clinical Skills with  

Practical Experience	 Sept.	 87

Kirby, Kevin A.; How Do Foot Orthoses Work?—2019 Edition	 Oct.	 119

Langer, Paul; Emerging Orthotic and Footwear Technologies	 Sept.	 71

Langone, Karen; Pearls for the Orthotic Management of  

Athletes	 Sept.	 113

Linne, Andrea; Podiatrists—and Patients—Give Thumbs  

Up to 3D Orthotics	 Sept.	 109

Rehm, Kenneth B.; The Birth of Podiatric Sports Medicine:  

The Academy and Now Board Certification	 Sept.	 103

Schoene, Lisa M.; Rediscovering the Rationale for Orthotic  

Dispensing	 Sept.	 81

Shapiro, Jarrod; Has Podiatry Lost Biomechanics? 	 Nov./Dec.	 37

Smith, Jeanette; HP’s FitStation and the 3D Tiger Scanner:  

Fine-Tuning Custom Orthotics	 Jan.	 124

Ward, Phillip E.; Biomechanical Coding	 Sept.	 93

PM Hall of Fame Lifetime Achievement Award
Hofbauer, Mark H.; Sam Mendicino, DPM: Lifetime  

Achievement Award Recipient	 Mar.	 65

Podiatry Management; Facing Podiatry’s Challenges and  

Opportunities (APMA 2019)	 June/July	 73

Schneider, Andrew; Rem Jackson: Lifetime Achievement  

Award Recipient	 Mar.	 95

Scott, Will; The 2019 National: The Conference Returns to  

Salt Lake City	 June/July	 79

Podiatric Education, Associates, New Practitioners, Residents, 
and Student Recruitment
Haspel, Marc; Boy Scouts Merit Badge and Student  

Recruitment	 Jan.	 133

Practice Management
Baum, Neil; Problem Solving in the Medical Practice	 Nov./Dec.	153

Boden, Timothy W.; Patients at the Center of Your Universe 	 Jan.	 83

Brody, Michael; Business Associates and HIPAA	 Oct.	 49

Derenthal, Christian, et al.; Patient Medication Adherence	 Jan.	 87

Friedman, Nancy; The 10 Worst Patient Service Mistakes	 Oct.	 131

Grandfield, Jeff and Dale Willerton; Preleasing Undeveloped  

Property—for Podiatry Tenants	 Sept.	 139

Guillory, Sam; Three Steps to Exceptional Patient Service	 Feb.	 55

Heinrichs, Julie; Building Your Connected Point of Care  

Ecosystem	 Oct.	 117

Hills, Laura; Understanding and Preventing Employee  

Burnout	 Mar.	 87

Homisak, Lynn; The DPM Wears Prada? 	 Oct.	 59

Homisak, Lynn; The Meaning of Professionalism	 Nov./Dec.	 47

Hultman, Jon; The Last Word in Practice Economics 

Open Access Scheduling	 Oct.	 143

Jackson, Rem; Stop Guessing and Start Steering Your Practice	 Aug. 	 131

Kesselman, Paul; Dealing with Audits	 Oct.	 53

Kobak, Lawrence F.; Ten Ways to Have Your Podiatry  

License Put in Jeopardy	 Oct.	 63

Lehrman, Jeffrey D.; Big Changes Ahead!	 Jan.	 69

Lehrman, Jeffrey D.; Significant ICD-10 Change Effective  

October 1, 2019	 Oct.	 51

Ornstein, Hal; Getting Back to Basics	 Feb.	 65

Pezza, Cindy; Controlling Receivables in Today’s Podiatric  

Practice	 Oct.	 67

Pierce, Greg; Payment Options in Step with the Times	 Oct.	 87

Sacopulos, Michael J.; The Employment Agreement— 

Part 2		 Oct.	 91

Schneider, Andrew; Running an Efficient Practice (When  

the Doctor Is Not in Full Function)	 June/July	 61

Shapiro, Jarrod; The Most Important Question: Why? 	 Jan.	 43

Shapiro, Jarrod; Reductio Ad Absurdum	 Feb.	 35

Shapiro, Jarrod; Almost Entirely Preventable	 Apr./May	 37

Shapiro, Jarrod; Lessons Learned from History	 Sept.	 35

Shapiro, Jarrod; Podiatrists ARE Saving Limbs	 Oct.	 37

Terry, Mark; How to See More Patients Without Working  

More Hours	 Feb.	 69

Terry, Mark; Patient Flow and Cycle Time in the Podiatric  

Medical Practice	 Apr./May	 65

Terry, Mark; How Podiatrists Can Keep Patients in the Age  

of Consumerism	 Sept.	 61

Tuschman, Jason; Profit-Driven Patient Acquisition and  

Retention	 Aug. 	 49

White, Josh; How Will Podiatry Deal with Value-Based  

Care? 		 Oct.	 77

Retirement and Practice Sale
Kuderna, Bryan M.; A Backwards Look at Retirement  

Planning	 Mar.	 53

Round Table
Haspel, Marc; Pediatrics and Podiatric Medicine	 June/July	 91

Surgery
Peacock, Don; MIS Correction of 2nd Plantar Plate Tears	 Mar.	 113

Wound Management
Brody, Michael; Health Information Technology and  

Wound Care	 Aug. 	 87

Cole, Windy; Treating Biofilm and Bioburden	 Aug. 	 111

Faroqi, Lida, et al.; The WIfI System for Threatened Limbs	 Aug. 	 89

Lehrman, Jeffrey D.; What’s Next: Population Health  

Management	 Aug. 	 75

Johnson, Adam R.; Is This Just a Simple Venous Ulcer, or  

Something More Complex? 	 Aug. 	 79

Kesselman, Paul; DME and Wound Care	 Aug. 	 95

Snyder, Robert, et al.; Why Do Transmetatarsal Amputations  

Have a High Rate of Failure? 	 Aug. 	 101

Ward, Phillip E.; Introduction to Coding for Wound Care	 Aug. 	 105

Podiatry Management 2018 Annual Index; Listings by Author  

and Subject 	 Jan.	 149

Podiatry Management’s 36rd Annual Survey: Money  

Management 2.0; Stephanie Kloos Donoghue 	 Feb.	 83

Podiatry Management 2019 Buyers Guide; Who’s Who  

and Products and Services	 Apr./May	 83


